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Communication Skills in English (AEC)

Objectives:

1. To enhance language proficiency by providing adequate exposure to
communication skills.

2. To orient the students towards functional aspects of language.
3. To enable students to convert the conceptual understanding of

communication into everyday practice.
4. To enhance learners communication skills in both social and Professional

Context.

Outcomes:
After the completion of the course:

1. Students will able to use language in Functional context.
2. Students’ proficiency in 4 language skills will be developed.
3. Students will be well versed at using language in professional setting.

Unit 1.The Fundamentals of Communication:(Theory)
1. Communication: An Overview
2. Need and Importance for effective communication
3. The Seven Cs of Effective Communication
5. Types of Communication
6. Role of creative and critical thinking in Effective Communication
7. Role of Emotions in Communication
8.Role of Interpersonal communication
9.Communication across Culture
10.Barriers to Effective Communication
11. Non-verbal Communication and Body Language

Unit 2.Listening Skills (Theory)
1. Distinguishing between Hearing and Listening
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3. Process of Listening
4. Types of Listening
5. Advantages of Listening

Unit 3. Speaking Skills (Theory)
1. Characteristics of an Effective Communicator
3. Important Public speaking skills for Workplace success
4. Principles of good conversationalist

Unit 4: Reading Skills (Theory)
1.Developing Efficient Reading skills & its benefits
2. Interpreting Job Advertisements
3. Interpreting graphics and Data
4. Comprehending News

Unit 5. Writing Skills
1. Importance of Writing
2. Formal and Informal Writing
4. Paragraph writing
5. E-Mail writing
6. Interpreting Brochures and advertisements
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